REFUND POLICIES

As of March 4, 2026

All gallery purchases are final. The Revelstoke Visual Arts Centre displays and
distributes work on behalf of our artists, as such no refunds or exchanges can be
made once a piece has been purchased.

Shipping is at the buyers expense and will include a small postage and handling fee
which helps to cover the cost of packaging. Once the courier provides the shipping
invoice this cost will be forwarded to the buyer before the piece is shipped. The
gallery commits to wrapping pieces securely and will use trusted couriers to ship
all works within the gallery. However we are unable to guarantee that a piece will
arrive in the condition it left the gallery. A tracking number will be provided for all
purchases.

WORKSHOPS

e Notice given more than 14 day before class | Full refund minus 10% admin fee

* Notice given 8 — 13 days before class | 50% refund

* Notice given 7 days of less | No refund

* Extenuating circumstances will be considered on a case by case basis, please email
our team if this applies to you: info@revelstokeartgallery.ca

MEMBERSHIPS

Memberships are non-refundable. That being said, if you're in extenuating
circumstances or have accidentally purchased a membership twice please let our
team know.

info@revelstokeartgallery.ca



